Navigating the Airport to Find Your Transportation
Our goal is to make your vacation experience as extraordinary as possible throughout all stages
of your vacation. From the moment you land in your vacation destination’s city we want you to
feel relaxed and ready to have fun. In order to help you do so, we have compiled a list of
graphics and instructions about how to best navigate the airport so that you can navigate the
airport and ﬁnd your shuttle transportation with ease. Please read along so that your next airport
experience in Mexico is a breeze.
In all cities, once you claim your luggage you will then need to go through customs. Once you
clear customs, you can proceed to navigate out of the airport and to your pre-arranged shuttle
transportation as outlined in the corresponding graphics. Please note that the shuttle
companies for all regions are stationed at the airport. You must check-in with them to receive
your transportation.
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Look for your shuttle concierge in front
of the Luggage Carousel by Baggage Claim 7

Los Cabos International Airport Terminal 1

BAGGAGE CLAIM AREA

DOMESTIC
ARRIVALS

INTERNATIONAL
ARRIVALS

CAR RENTAL BOOTHS

2

1

IMMIGRATION
RESTROOMS

CUSTOMS
DO NOT EXIT
THIS DOOR

EXIT
HERE

DOMESTIC
ARRIVAL AREA

RESORT WELCOME AREA

CABO
SEASONS
REPRESENTATIVES ARE WEARING
A BLUE–COLORED SHIRT.

Los Cabos International Airport Terminal 2
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The transportation companies are
outside under the white umbrellas area.
Cabo Seasons will be waiting for you
under umbrella #11 #12 and #13 (the
last umbrellas).
A representative will be holding a Cabo
Seasons sign, ready to oﬀer you their
transportation service.
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Cancun International Airport Terminal 3
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The transportation companies are
outside the airport.
An Aventour representative wearing a
pink shirt will be ready to oﬀer you their
transportation service.
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The Wild Loreto transportation vans are solid white, and the drivers will be wearing an orange or blue
uniform shirt with the company logo. Show them your prepaid ticket, and you’ll be on your way to the
beach. These drivers have years of experience, and they’re ready to help you load up the bags. While
they love showing oﬀ Loreto, the airport shuttle does not make any stops along the way, allowing all
travelers to make it to their destination on time.

