
ResortCom Basics
(previously Gold or VPA)

ResortCom Essentials 
(previously Upgrade or Prime)

COVERAGE OVERVIEW CLICK HERE CLICK HERE

SUMMARY OF BENEFITS 
/ DESCRIPTION OF COVERAGE

CLICK HERE CLICK HERE

Emergency Medical Transportation & 
Repatriation of Remains*

$50,000 $500,000

Transportation To Nearest Adequate Medical 
Facility

Included Included
Transportation After Stabilization

Return of Dependent Children

Bedside Visit

Reasonable Expenses to Transport Remains

Accident & Sickness Medical Expense

Not Available

$10,000 

Reasonable and customary charges due to 
injury or sickness 

Included
Reimburses for medically necessary covered 
expenses 

Flight Accident
Not Available

$10,000 

Covers loss of life or limb due to accident 
during covered trip

Included

Baggage & Personal Effects

Not Available

$1,000 

Reimburses for loss, theft, or damage to your 
baggage, personal effects, passports, travel 
documents, credit cards, and visas during a 
trip

Included

Baggage Delay

Not Available

$100 

Reimburses for the purchase of necessary 
personal effects if your baggage is delayed or 
misdirected by the common carrier for more 
than 24 hours while on a trip.

Included

Trip Delay

Not Available

$600 ($200 per day)

Reimburses for reasonable additional 
expenses incurred until travel becomes 
possible to the originally scheduled 
destination.  If your trip is delayed 12 or more 
consecutive hours because of a covered 
unforeseen event.

Included

Coverage limits are per member booking.
All coverages are aggregate amounts for the annual term.

Trip must be overnight and Destination must be at least 100 miles from the Insured’s Primary Residence and purpose of travel is through your 
Vacation Ownership.

*Emergency Medical Transportation may be referred to as Emergency Medical Evacuation; Basics plan includes $50,000 for Emergency Medical 
Transportation and $50,000 for Repatriation of Remains

This is a brief description of the features of this insurance program. It is not a contract of insurance. The terms and conditions of coverage are set 
forth in the Policy issued to ResortCom. The Policy is subject to the laws of the state in which it was issued. Coverage may not be available all states 
or certain terms or conditions may be diff erent if required by state law. Insurance benefi ts are underwritten by ACE American Insurance Company 
located at 436 Walnut Street, Philadelphia, Pennsylvania 19106. Chubb NA is the U.S.-based operating division of the Chubb Group of Companies 
headed by Chubb Ltd. (NYSE: CB) Insurance products and services are provided by a licensed producer, and not by the parent company itself.
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AS A VACATION OWNER, YOU WILL HAVE 24/7 ACCESS TO OUR ASSISTANCE 
SERVICES WHEN YOU ARE TRAVELING AWAY FROM HOME.

Medical Assistance
• Medical monitoring 
• Doctor, hospital, dentists and clinic referrals 
• Replacement of eyeglasses or medication 
• Emergency medical transportation, medical 

evacuation, or repatriation
• Escort transportation
• Return of your dependent child 
• Dispatch of a doctor or specialist, when 

needed 
• Assistance for traveling companion while you 

are hospitalized 
• Repatriation of remains

Travel Assistance • Emergency message relay to relatives, 
friends, and business associates 

• Location of lost or stolen documents and 
articles 

• Emergency cash
• Translation / interpretation services 
• Emergency travel arrangements 
• Legal assistance/bail

Personal Assistance
• Travel Advisories for destinations
• Cultural information
• Visa, passport and inoculation requirements
• Embassy and consular referrals
• Foreign exchange rates
• Temperature and weather conditions

Chubb Travel Assistance Program 
 

In a medical emergency or for during trip assistance, call our 24/7
Chubb Travel Assistance Center at:

 
+1 844-825-2264, option 1 (Inside the US) or  
+1 585-939-7468, option 1 (Outside the US)  

 
For general coverage or claims inquiries, contact

Chubb Customer Service Center at: 

+1 844-825-2264, option 3 Available 8:00 AM – 8:00 PM EST


